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Your Print Subscription Now Includes Online Access!
This product is now part of the eReference Library giving you access to this wealth of information
online at no additional cost. Imagine a powerful interactive search engine that allows you to browse
as well as conduct full-text searching within and across documents. Supplements are seamlessly
integrated and Publisher’s Notes are emailed right to your desktop before the print supplements
arrive keeping you up-to-date on all the latest issues.
Activate your online subscription by calling 1-800-387-5164 and providing your current email
address to one of our customer relations representatives. You will receive a unique password and
product updates via email. Additional user passwords are also available at no extra charge to
subscribers.
Dear Subscriber,
We are pleased to enclose release 2022-1 for Best Practices: Employment Policies That Work.
Please note the following changes included in this release:
.

.

In Chapter 3, How to Evaluate and Revise Your Policies, some additional commentary was added on
Reviewing and Updating Existing Policies, and Developing a Canadian Version of an International
Handbook.
Also in Chapter 5, Employee Selection and Assignment, updates and enhancements were made to
policies and commentary throughout the first half of the chapter. In particular, these relate to recognized
HR trends and best practices, diversity and inclusion, legal compliance, modern terminology and

THOMSON REUTERS CANADA

Customer Support
1-416-609-3800 (Toronto & International)
1-800-387-5164 (Toll Free Canada & U.S.)
Fax 1-416-298-5082 (Toronto)
Fax 1-877-750-9041 (Toll Free Canada Only)
E-mail CustomerSupport.LegalTaxCanada@TR.com
This publisher’s note may be scanned electronically and photocopied for the
purpose of circulating copies within your organization.

1

.

technological concerns. These changes include updates relating to modern approaches to talent
acquisition. The rest of this chapter will be updated and enhanced as part of a future release.
Also in Chapter 8, Terms and Conditions of Employment, a new section and sample policy on Hybrid
Work Arrangements was added. This represents an important trend for many employers as part of the
return to work process in the wake of the COVID-19 pandemic.

Note: The example policies on your Best Practices: Employment Policies That Work CD-ROM are
published only in Microsoft Word 97 format.
Best Practices: Employment Policies That Work covers key HR topics such as performance
management, employee retention, training and development, termination, and recruitment and
selection. As with every release, we have included a new updated Best Practices: Employment
Policies That Work CD-ROM. Your CD-ROM offers you the most current inventory of
employment policies published to date in Best Practices: Employment Policies That Work. All
example policies are published in Microsoft Word 97 format.
To install the policies on a Microsoft Windows computer, open the CD-ROM via “My Computer”
and double-click “setup.exe”. The installer will place a shortcut to the EPTW Table of Contents on
your Desktop. Users with other operating systems may access the files directly by navigating to the
“Carswell” folder on the CD-ROM.
Our authors and editors take a great deal of care to ensure that your information remains current by
tracking legislative changes and emerging areas of practice. We also welcome any comments or
suggestions you might offer to help us improve this publication.
Current subscribers to supplemented works from Thomson Reuters Canada, automatically receive
each release. This ensures that you are kept up-to-date with the latest developments in the field. As
always, your satisfaction with Thomson Reuters Canada products is guaranteed. If you are not
completely satisfied with any Thomson Reuters Canada product, simply return it within 30 days of
receipt, along with the invoice marked “cancelled.”
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